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NVERBAL UTILIZATION

1. Introduction

Imagine meeting someone for the first
time: even before they open their
mouth, they are already
communicating with you.

Unfortunately, most people do not
consciously know to look for this
information during their

interactions, but find that when they
begin to attend to it, they suddenly feel
more comfortable to communicate with
anyone because “wherever they look,
the clues are always there”.

2. Case Study

You notice a well-dressed, clean-cut,
white male walking in your direction
while you are waiting to be seated for
lunch in a Manhattan restaurant. He is
wearing a dark blue suit, is clean shaven
and Iig%tly—perfumed. As he gets closer,
you notice the skin of his face is puffy
— almost as though it were bloated —
and his eyes are mildly bloodshot.
Some of the blood vessels in his nose
are broken and flared.

As he and the hostess stand in front of
you talking, you notice that his breath
faintly smells like alcohol and his
clothes smell more like smoke than co-
logne. You study his face and see even
though he doesn’t look like he's more
than 40 years old, you can see a yellow-
ish tint to his skin and that under his
suit jacket are a number of stomach
rolls that he has packed under his dress
shirt. He speaks with a clear, deep New
Yorker twang and somehow seems both
jittery and exhausted at the same time.




You may first notice his approximate age. Ask yourself, what age is he roughly and to which
general phase of life could this age perhaps correspond? (This varies by person and situation)

Some general life phases:

e 20's: discovering your role and realizing their dreams

* 30's: questioning earlier decisions - reevaluation of progress and future goals
* 4Q's: clarifying their deeper identity - coming to terms with who you really are
® 50's+: post mid-life crisis and revitalization

You then notice the individual’s height/weight. Does the person seem overweight for their height
to weight proportion? Or maybe they seems particularly fit? Could this suggest a more
sedentary or active lifestyle?

You think of his overall attractiveness. While very subjective and generalist, you remember that
particularly attractive men and women can be intimidating to members of the same or opposite
sex. On occasion, they also face unique challenges with bosses or co-workers who ignore their
intelligence or otherwise cross the line in professional settings. How might this influence the
world of this person?
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